
Your View of the Philological Library

Our Answers:
Your Suggestions

Thank You for Your Feedback!

Short Interviews 
(October 2021)

Feedback Walls
(December 2021-

January 2022)

Photo Study 
(November 2021)

Letter Week 
(February 2022)

Opening Hours

Locker Usage

"What I don't like are the 
short opening hours."

"From now on we open again weekdays until 8pm. The 
first step on the way back to our old opening hours is 

done. We keep working on it!"

"The bag check is really 
unnecessary and annoying."

"We are also very happy that we can now offer you our 
lockers again as usual. You are welcome to bring in 
valuables and everything for your library visit in our 
baskets. Closed coffee mugs are also allowed. We wish 
you a pleasant stay!"

Diary Study 
(November 2021)

Need for Help

"You can't find a book? The signatures on the books are a 
mystery to you? Are you getting nowhere with your research? 

Our information desk on the first floor is open daily. 
Please feel free to come by, we are here for you!"

By the way: You can now take a 360° tour of the 
Philological Library online: www.t1p.de/gveii

We have received many more suggestions from you, which we are 
currently consulting on. We would like to stay in contact with you! 
Please also feel free to use our contact address for your feedback: 
anregungen_kritik@philbib.de

Writing Consultation

Water Refill
"If push came to shove, [in case of 
a question] I would walk the aisles  
and see if anyone belonged to the 

library."

"The most difficult part of my 
thesis right now is to get into the 
getting into the flow of writing."

"We are already diligently planning a new offer 
that will support you in exactly this in the future. 
An in-library consultation on everything to do 
with academic writing and papers. We look 
forward to telling you more about it soon."

"I wish I had better ways to fill up 
my water bottle."

"We are pleased to offer a good solution for filling 
drinking bottles with the new 'water dispenser tap'. 
The first tap is already installed, all other taps will be 
replaced accordingly in case of defect."

And what happens next?




